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Family Support Coach
Centre Circle Partnership
Job description and person specification
	Salary and pension
	£27,500 per year plus 4% employer pension contribution

	Hours
	35 hours per week, worked flexibly to meet service needs, including some evening and weekend work

	Contract
	Fixed term until 31 March 2028, with the possibility of continuation subject to funding

	Reports to
	Project Lead

	Location
	Falkirk Stadium, FK2 9EE, with work across community settings in the Falkirk area


About the Foundation
Falkirk Football Community Foundation is a registered charity serving Falkirk supporters and the wider community. Our work covers mental health and wellbeing, physical health and wellbeing, education and employability, and football activity. We work with local partners to connect people with support and opportunities.
Following our successful application to the Whole Family Support Third Sector Delivery Fund, we are recruiting a Family Support Coach to help establish Centre Circle in Falkirk. This five-charity partnership provides practical, financial and wellbeing support. You will help shape the local service, using the Foundation’s community connections and families’ feedback.
Purpose of the role
You will work alongside families experiencing poverty, disadvantage, isolation or other challenges, including those who may feel unsure about approaching services. By building trust and following through on practical problems, you will help parents, carers and children identify what matters to them and shape support around their priorities.
The anticipated active caseload is approximately 50 families, with different levels of support according to need. Some will need practical guidance or supported referrals; others will need more sustained or intensive help. You will review priorities, risk and workload with the Project Lead through supervision, so the intensity of support informs caseload management.
This is a family support role. This is not a Football coaching role so no Football coaching experience is required.
What success looks like
Families access help earlier, make progress towards their own goals and feel more confident using support. Success may mean resolving a practical problem, building trust or taking a first step towards longer-term change. You will review progress with families and use their feedback to improve the service.
Main duties and responsibilities
Supporting families
Build trust through consistent, respectful contact, particularly with families who may be reluctant to approach services. Ensure families have a voice in decisions about their support.
Assess needs with families, agree goals and develop individual family support plans that build on their strengths.
Manage the anticipated caseload of approximately 50 families across differing levels of need. Review support intensity, priorities, risk and capacity with the Project Lead, escalating workload concerns promptly.
Provide practical support around benefits, income maximisation, food, transport, childcare, grants, money advice and employability, working within your knowledge and referring to specialist advice where needed.
Recognise when specialist help is needed, make supported introductions and follow up referrals so families can access the help agreed with them.
Review progress with families against agreed goals, adapting support plans to reflect their priorities and changing needs.
Community engagement and partnership working
Undertake outreach to engage families who may not currently access formal support.
Help families access Foundation programmes, activities and wider community opportunities.
Work with schools, social work, health services, community organisations and other partners to coordinate support.
Work closely with Foundation colleagues and Centre Circle partners, sharing relevant learning and identifying gaps in provision.
Represent the Foundation professionally in community settings and partnership meetings.
Safe and accountable practice
Recognise and respond promptly to safeguarding concerns, following Foundation procedures for children, young people and protected adults.
Maintain accurate, timely and secure records of contacts, assessments, support, referrals and outcomes. Share information appropriately in line with confidentiality and data protection requirements.
Contribute to programme monitoring and evaluation, and report emerging needs, barriers and service improvements to the Project Lead.
Follow Foundation policies and procedures, including safeguarding, health and safety, equality and professional conduct. Use approved communication and record-keeping systems.
Work collaboratively, support colleagues and offer constructive challenge where appropriate.
Support and development
You will receive regular supervision, support and planning meetings with the Project Lead. You will undertake relevant training and continuing professional development, keep your knowledge and practice up to date, and contribute to learning across the team.
Person specification
We are looking for someone who earns trust, follows through on practical problems and recognises when specialist help is needed. Show us how you have put these qualities into practice through the criteria below.
Essential experience and knowledge
Experience of working directly with families, parents, carers, children, young people or communities, including people facing disadvantage.
Experience of one-to-one support, key-working, casework or family support.
Experience of identifying needs, agreeing goals and supporting positive outcomes.
Experience of managing and prioritising a caseload, maintaining accurate confidential records and working within safeguarding procedures.
Experience of partnership working and making or supporting referrals.
Understanding of a strengths-based, whole-family approach and the challenges associated with poverty and disadvantage.
Essential skills and personal qualities
Warm, reliable and non-judgemental, with the ability to listen sensitively, engage families who may be unsure about services and support their own decisions.
Clear communication skills in listening, speaking and writing.
Ability to organise and prioritise work, follow through on agreed actions, recognise professional limits and work with colleagues and partners.
Commitment to fairness, respect, equality, diversity and inclusion, and to safeguarding children, young people, protected adults and families.
Desirable qualifications and experience
A relevant qualification in family support, community work, youth work, social care, education or a related area.
Experience of community outreach, working in the voluntary sector or supporting families experiencing financial hardship.
Knowledge of benefits, income maximisation and welfare support.
Experience of working with schools, social work, health or other statutory services.
Experience of outcome measurement or case management systems.
How to apply
Email your CV and a covering letter explaining how you meet the person specification to recruitment@falkirkfoundation.org . You can also use this address for questions about the role or recruitment process.
Application deadline: 7th October 2026
Interviews: week commencing 12th October 2026
Any offer will be subject to two satisfactory references and satisfactory completion of the appropriate PVG scheme membership and disclosure checks for the role. The successful applicant must complete relevant safeguarding and organisational training. Full UK driving licence and access to a vehicle is required.
Falkirk Foundation is committed to equality of opportunity. We welcome applications from people of all backgrounds, regardless of age, disability, sex, gender reassignment, marriage or civil partnership, pregnancy or maternity, sexual orientation, race, religion or belief.
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